Learning Support Assistants Competency Framework

1. This document is to introduce the functional competences of Learning Support Assistants (LSA) within the MOD Schools in Cyprus. 

2. There are differing competences for each category of LSA for both Primary and Secondary schools. The competences attached will be used as assessment criteria for all LSA posts advertised within MOD Schools Cyprus. Those relevant are to be stated at the time of advert and used at both the sift and interview stage of the recruitment process. 

	Competencies for  Learning Support Assistants (Teaching Assistants (TAs))

	Support for learning activities 
	Provide support for learning activities:

	
	Provide support to the teacher and pupils to ensure effective teaching and learning. It involves agreeing with the teacher the individual’s role in supporting planned learning activities, providing the agreed support and giving feedback to the teacher about how well the activity went. The learning activities may be for individual pupils, groups of pupils or the whole class. However the contribution to supporting the learning activities is likely to involve working only with individuals or small groups. The learning activities may be delivered in the classroom or any setting where teaching and learning takes place such as field studies, educational visits, extended hours provision and study support arrangements. 

	
	Support literacy and numeracy activities:

	
	Work under the direction of the teacher to help pupils to participate in whole class, group and individual learning activities for literacy/numeracy development. It involves discussing with the teacher how the learning activities are to be organised, and what the support role will be, providing the agreed support and giving feedback to the teacher about how well the activities went and how the pupil(s) responded to them.

	
	Support the use of information and communication technology for teaching and learning: 

	
	Ensure that information and communication technology (ICT) resources are available and ready to use when required and helping the teacher and/or pupils to use the resources safely and effectively. 

	Support for the learning environment
	Prepare and maintain the learning environment: 

	
	Ensure the learning environments, learning resources and materials are available and ready for use when needed. It involves setting out the learning environment and preparing materials for planned learning activities as well as helping to maintain the learning environment and resources during and between lessons.

	Support for behaviour management
	Support pupils with behaviour, emotional and social development needs:

	
	Ensure that support for by pupils with behaviour, emotional and social development helps them develop effective behaviour management strategies, relationships with others, and self-reliance.

	Support for children’s well being and resilience
	Promote children’s well being and resilience: 

	
	Help children or young people to develop self-reliance, self-esteem and emotional resilience. It is concerned with how practitioners provide an emotional environment that supports, affirms and values children and young people and helps them to manage their own feelings and their relationships with others.

	Working together (the development and effectiveness of work teams)
	Develop and promote positive relationships: 

	
	Develop and promote positive relationships with children and young people, communicating with children/young people and adults, and fostering positive relationships between children/young people and with other adults. It is appropriate for all settings and services where children and young people are present.

	
	Develop and maintain working relationships with other practitioners: 

	
	Work effectively with other practitioners by doing what can be done to support their work and using their strengths and expertise to support and develop the individual’s working practices and procedures.


	Competencies for ILSAs

	Support for learning activities 
	Provide support for learning activities:

	
	Provide support to the teacher and pupils to ensure effective teaching and learning. It involves agreeing with the teacher the individual’s role in supporting planned learning activities, providing the agreed support and giving feedback to the teacher about how well the activity went. The learning activities may be for individual pupils, groups of pupils or the whole class. However the contribution to supporting the learning activities is likely to involve working only with individuals or small groups. The learning activities may be delivered in the classroom or any setting where teaching and learning takes place such as field studies, educational visits, extended hours provision and study support arrangements. 

	
	Support literacy and numeracy activities:

	
	Work under the direction of the teacher to help pupils to participate in whole class, group and individual learning activities for literacy/numeracy development. It involves discussing with the teacher how the learning activities are to be organised, and what the support role will be, providing the agreed support and giving feedback to the teacher about how well the activities went and how the pupil(s) responded to them

	
	Support the use of information and communication technology for teaching and learning: 

	
	Making sure that information and communication technology (ICT) resources are available and ready to use when required and helping the teacher and/or pupils to use the resources safely and effectively. 

	Support for the learning environment
	Prepare and maintain the learning environment: 

	
	Ensure the learning environments, learning resources and materials are available and ready for use when needed. It involves setting out the learning environment and preparing materials for planned learning activities as well as helping to maintain the learning environment and resources during and between lessons.

	Support for behaviour management
	Support pupils with behaviour, emotional and social development needs:

	
	Provide the support needed by pupils with behaviour, emotional and social development needs to help them develop effective behaviour management strategies, relationships with others, and self-reliance.

	Support for children with Special Educational Needs
	Support children with disabilities or special educational needs and their families:

	
	Support disabled children or young people and/or children or young people with special educational needs or additional support needs. It involves working under the direction of a teacher to establish the strengths and needs of children/young people in partnership with their families and in collaboration with other agencies if appropriate. It also includes the identification and use of resources to enable inclusion and participation.


	
	Support pupils with communication and interaction needs:

	
	Support pupils with severe and/or complex communication and interaction needs to enable them to maximise learning and develop relationships with others. The communication needs of pupils with severe and/or complex special educational or additional support needs may be both diverse and complex. Pupils may need help and support in acquiring literacy skills; using augmentative and alternative means of communication; developing language for a range of purposes; and organising and coordinating spoken and written English. 


	
	Support pupils with cognition and learning needs:

	
	Support pupils with cognition and learning needs to enable them to participate in learning activities and to develop effective learning strategies. While individual needs will differ, most pupils with cognition and learning needs will require help with language, memory and reasoning skills; sequencing and organisational skills; understanding numbers; problem solving and concept development; and the improvement of fine and gross motor competences.


	
	Support pupils with sensory and/or physical needs:

Support pupils with sensory and/or physical needs to enable them to maximise learning in individual, group and class activities, and provide structured programmes relevant to their additional support needs.

	
	Work with children and young people with additional requirements to meet their personal support needs:

	
	Contribute to assessing and developing plans to meet the personal support needs of children and young people with additional requirements, and then implementing and evaluating the plans.

	Support for children’s well being and resilience
	Promote children’s well being and resilience: 

	
	Help children or young people to develop self-reliance, self-esteem and emotional resilience. It is concerned with how practitioners provide an emotional environment that supports, affirms and values children and young people and helps them to manage their own feelings and their relationships with others.

	Working together (the development and effectiveness of work teams)
	Develop and promote positive relationships: 

	
	Develop and promote positive relationships with children and young people, communicating with children/young people and adults, and fostering positive relationships between children/young people and with other adults. It is appropriate for all settings and services where children and young people are present.

	
	Develop and maintain working relationships with other practitioners: 

	
	Work effectively with other practitioners by doing what can be done to support their work and using their strengths and expertise to support and develop the individual’s working practices and procedures.


	Competencies for Secondary School LSA (TA)

	Support teaching and learning in a curriculum area
	Support teaching and learning in a curriculum area:

	
	Work within a subject or curriculum area to support teaching and learning. This includes all forms of organised learning experienced across the curriculum. For example, subjects within the secondary curriculum, vocational subjects and cross-curricular work in the 14-19 phase. It does not, however, cover the specialist technical functions carried out by technicians, librarians and ICT professionals which are covered in seperate sets of national occupational standards.

	Support for behaviour management
	Support pupils with behaviour, emotional and social development needs:

	
	Provide the support needed by pupils with behaviour, emotional and social development needs to help them develop effective behaviour management strategies, relationships with others, and self-reliance.

	Support for children’s well being and resilience
	Promote children’s well being and resilience: 

	
	Help children or young people to develop self-reliance, self-esteem and emotional resilience. It is concerned with how practitioners provide an emotional environment that supports, affirms and values children and young people and helps them to manage their own feelings and their relationships with others.

	Support for young people's learning and development through mentoring
	Support learners by mentoring in the workplace:

	
	Mentor individuals in the workplace. It involves agreeing the nature of mentoring in the workplace, creating an appropriate environment in which mentoring can take place, mentoring trainees as they put their training plan into practice, giving trainees information, advice and guidance on their work roles and expectations and giving them encouragement and support to stay motivated.

	Working together (the development and effectiveness of work teams)
	Develop and promote positive relationships: 

	
	Develop and promote positive relationships with children and young people, communicating with children/young people and adults, and fostering positive relationships between children/young people and with other adults. It is appropriate for all settings and services where children and young people are present.

	
	Develop and maintain working relationships with other practitioners: 

	
	Work effectively with other practitioners by doing what can be done to support their work and using their strengths and expertise to support and develop the individual’s working practices and procedures.


	Competencies for LSA (TAs) leading other support staff

	Providing leadership to your team and area of responsibility
	Provide leadership for your team:

	
	Provide direction to members of a team and motivate and support them to achieve team and personal work objectives.

	Provide learning opportunities for colleagues
	Provide learning opportunities for colleagues:

	
	Support colleagues in identifying their learning needs and contribute to providing opportunities to address these needs.

	Assist with policy formulation and improvement to practices and provision
	Provide information to aid policy formation and the improvement of practices and provision:

	
	Contribute to policy review and the improvement of practices and procedures. It covers presenting information to aid the formulation of policies, plans and procedures, monitoring the operations of your part of the organisation in relation to objectives, and making suggestions about changes.

	Support for young people's learning and development through mentoring
	Support learners by mentoring in the workplace:

	
	Mentor individuals in the workplace. It involves agreeing the nature of mentoring in the workplace, creating an appropriate environment in which mentoring can take place, mentoring trainees as they put their training plan into practi

	Develop and maintain working relationships with other practitioners including SCE P&FS staff and external agencies
	Develop and maintain working relationships with other practitioners:

	
	Work with other practitioners within and outside the school to provide coherent support for pupils' learning and development. 
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